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VOICE SECURITY

FOR FINANCIAL INSTITUTIONS

STOP Al FRAUD. ELIMINATE FRICTION. BUILD TRUST.
Secure Every Voice Interaction with lllumaSHIELD™.

IllumaSHIELD™ protects every voice conversation by verifying
identity, detecting Al-driven fraud, and adapting security based on
risk—stopping fraud while delivering faster, more seamless
experiences for trusted account holders.

1: ANALYZE 2: VERIFY 3: PROTECT 4: CONTINUE

Live voice against the Passive voice Al fraud detection Trusted account holders
enrolled voiceprint authentication Adaptive MFA continue seamlessly
Collaborative intelligence

SECURE EVERY VOICE INTERACTION
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06% FASTER | 95%OFCALLERS | FRICTIONLESS | [IMPLEMENT
VERIFICATION ENROLL FRAUD DEFENSE IN DAYS

Less time interrogating » High adoption » Good for account holders. Fast deployment.
More time servicing Rapid time to value Bad for fraudsters. Rapid time to value.



PROVEN FRAUD PROTECTION

ZERO SUCCESSFUL ACCOUNT TAKEOVERS
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“This was a very seamless
implementation process. Our biggest
success since implementing
IlumaSHIELD™ has been the increased
confidence within our team and the
significant reduction in friction for our
members

JANIS LUNGER

VP, MEMBER CONTACT CENTER
EMPOWER FEDERAL CREDIT UNION

1 9 departments using
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“llluma sets the tone for the
conversation. When members call,
their accounts are already primed and
voice verification completes before
they finish saying hello”

BRENT NELSON

VP, CONTACT CENTER & MEMBER SOLUTIONS
WELLBY FINANCIAL
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“lllumaSHIELD™ has allowed us to
shorten our average call time by over a
minute. Operational expenses go
down, agent productivity goes up, and
we deliver a better, more exceptional
experience for the member!

CHAD ROGERS

PRESIDENT & CEO
CONNEXUS CREDIT UNION
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Rapid deployment. Minimal disruption. Faster time to value.
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AWARD-WINNING VOICE SECURITY

Recognized for innovation and leadership in securing voice interactions for financial institutions.
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Illuma is the leading Voice Security provider dedicated exclusively to securing

every voice interaction. IllumaSHIELD™ protects every conversation with
passive voice authentication, Al-powered fraud detection, adaptive multi-factor
authentication, and Human + Al collaborative intelligence—strengthening
security while eliminating friction.
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illumaSHIELD™

SEE IT IN ACTION

BOOK A DEMO TODAY AT ILLUMA.CX




